MNonnTtnka KoHPUAEHUNaNbHOCTH
I. O6wme nonoxxeHnsa

Hactoswume MosoxeHne o No/UTUKe KoHouaeHumanbHocTu (ganee — [MonoxeHue) Asnsetcs
oduumanbHbiM AoKymeHTom WM Bonkos A.A. (ceTb marasumHos CTtpoin-C) (ganee — «KomnaHus»),
W onpegensetr nopAgoK 06paboTKM U 3aWwuTbl  MHOpPMaLMM O PU3MYECKUX Jauuax (panee —
Monb3oBaTenn), MONb3YHOLWMXCA CepBUCAMM, WHPOpmauMen, ycayramu, nporpammamu (B T.u.
nporpaMmmamu  N0AJIbHOCTM) W NPOAYKTAMU MHTEpPHEeT-MarasuHa, pPacrofioXeHHOro Ha AOMEHHOM
UMmeHu stroy-s.org (nanee — Caur).

CobntogeHne KOHOUAEHUNANbHOCTM BaxkHO ans KomnaHuu, BeAb Lenbio AaHHOW [MoAUTUKM
KOHOMAEHLMANBbHOCTU ABNsAeTCA obecneyeHne 3aWmTbl NpaB U cBoboA, YeNoBeEKa W rpaskAaHMHaA npu
06paboTKe ero NepcoHanbHbIX AAHHbIX, B TOM YMC/e 3almTbl NPaB Ha HEMPWUKOCHOBEHHOCTb YacTHOWM
YKU3HU, INYHYIO U CEMEIHYIO TallHY, OT HECAaHKLMOHMPOBAHHOIO AOCTYNa U pa3rialleHus.

Mbl paspabotann  MNonntuky  KoHOMAEHUMANbHOCTM, KOTOpas  OMUCbIBAaeT, KakK  Mbl
ocyuiectsasiemM 06paboTKy NepcoHasbHbIX AaHHbIX — Nobble AelcTBUA (onepauumn) UAn COBOKYMHOCTb
aevicteuii - (onepauuid), coBeplUlaembiX C UCMONb30OBaHMEM CPeAacTB  aBToMaTusauuu uau  6es
MCMNONb30BaHUA TaKUX CPeACTB C NepCcoHabHbIMK AaHHbIMM, BKAOYaA cbop, 3anmncb, cucTemaTnsaLmio,
HaKoMneHWe, XpaHeHue, YyTodHeHWe (obHOBNEHME, W3MEHeHWe), W3B/AeYeHUE, WCMNO/b30BaHue,
nepepgavy (pacnpocTtpaHeHue, NpeaocTaBieHue, AocTyn), obesnmunsaHmne, 6NOKMpoBaHWE, yaaneHue,
YHUUTOXEHWE NepCcoHanbHbIX AaHHbIX.

OTHoWeHns,  cBA3aHHble  c obpaboTKoi nepcoHanbHbIX  AaHHbIX U MHGOpPMaLMK
o nonb3osatenax CaiTta, peryampyrotca HactoAwMm [oNoKeHnem, UHbIMU  opULMANbHBIMK
AOKyMeHTamy KomnaHuu 1 gencreyowmm 3akoHoaatenbcteom PO O6paboTKka NepcoHasibHbIX AaHHbIX
OCYLLECTBNAETCA HaMM Ha 3aKOHHOM W cnpaBeA/iMBON OCHOBe, AeWCTBYS PasyMHO M A06pocoBecTHO
M Ha OCHOBE NPMHLMNOB:

®  33aKOHHOCTM Lenen n cnocob6oB 06paboTKN NEPCOHANbHbIX AAHHbIX;
e nob6bpocoBecTHOCTY;
® COOTBETCTBMA Ueneit 06paboTKM MNepcoHaNbHbIX AaHHbIX LenAaM, 3apaHee onpege/ieHHbIM

1 3aABAEHHbIM NpU cbope NepCcoHasbHbIX AaHHbIX, @ TAKKe MONHOMOYNAM KoMnaHuu;

e cooTBeTCTBMA 0b6bema M xapakTepa obpabaTbiBaembix MepcoHabHbIX AaHHbIX, crnocobos
06paboTKM NepcoHanbHbIX AaHHbIX LLenaMm 06paboTKn NepcoHabHbIX AaHHbIX.

Hactosawaa Moautuka KoHduaeHumanbHoCcTM  peryavpyeT nwboin  BuAa,  06paboTKu
NepcoHanbHbIX AaHHbIX U MHGOPMALMM ANYHOTO XapakTepa (noboi MHpopmaumu, No3BoAAKOLLEN
YCTaHOBUTb IMYHOCTb, U 11060 MHOIN MHGOPMALMM, CBA3AHHOM C 3TUM) O GM3UYECKUX NNLAX, KOTopble
ABNAOTCA NOTPEBUTENAMM NPOAYKLMUM UAK yCayT KomnaHuu.

Hactoswaa MMoAuMTUKa pacnpocTpaHAeTcA Ha 06paboTKy /IMYHbLIX, NEPCOHaNbHbIX AaHHbIX,
cobpaHHbIX N06bIMKN CPeaCcTBaMU, KaK aKTUBHbIMK, TaK M MAaCCUBHbIMU, KaK Yepe3 NHTepHeT, Tak 1 6e3
€ro UCno/ib30BaHUsA, OT L, HaxoAALWMXCA B NH06OI TOYKe mupa.

Il. C6bop nepcoHaNbHbIX AAaHHbIX

Llenbto 0bpaboTKM nepcoHanbHbIX AaHHbIX ABAAETCA BbINOAHEHWA 06A3aTenbcT8 KomnaHum
nepea MNonb3oBaTeN MM B OTHOLWEHUN MCNOAb30BaHMA CaiiTa U ero cepBMCOB.

ObpaboTKka nepcoHasnbHbIX AaHHbIX MO/Mb30BaTe/Ne OCYLECTBAAETCA C cornacusa cybbekTa
NepCcoHaNbHbIX AaHHbIX Ha 06PaboTKy ero NepcoHasbHbIX AAHHbIX.

MoA nepcoHanbHbIMM AAaHHbIMU MOHMMaeTCa tobaa MHPOPMALLMA, OTHOCALLAACA K MPAMO MK
KOCBEHHO oOnpeaeneHHOMY WAW onpedensemomy ousndeckomy auuy (cybbekTy nepcoHanbHbIX
[AaHHbIX) M KOTOpaa MOXKET BbITb MCNO/Ib30BaHa A4 UAEHTUOUKALMM onpeaeNeHHoro AMua Anbo cesasm
C HUM.



Mbl MoXKem 3anpocuTb y Bac nepcoHanbHble gaHHble B 060N MOMEHT, Koraa Bbl cBA3biBaeTeCh
¢ KomnaHuelt. KomnaHuA MoXKeT MCnonb30BaTb TakMe AaHHble B COOTBETCTBUM C HacToAwelh MoanTrukon
KoHdmaeHumanbHOCTU. OHa TaKKe MOXKEeT COBMELLATb TaKyto MHPopmaLmio ¢ MHOM MHbopmaumein ana
uene nNpefocTaBNEHUs U YAYYLWEHUA CBOMX NPOAYKTOB, YCAYr, MHPOPMALMOHHOIO HaMOAHEHMA
(KOHTEHTA) U KOMMYHUKaLUWIA.

Huxe npuBeseHbl HEKOTOPble MPUMMEpPbI TUMOB NEPCOHasbHbIX AAHHbIX, KoTopble KomnaHua
MOKeT cobMpaThb, U KaK Mbl MOXKEM UCNOb30BaTb TaKyo MHbOpMaLMIo.

KAKWE MEPCOHAJIbHbLIE AAHHbLIE Mbl COBUPAEM

Mbl MOXem cobupaTb pasnyHble gaHHble/MHPOPMaLMIO, BKIIOYAS:

— UMsA 1 pamuauto,

— NOYTOBbIN afpec;

— Homep TenedoHa;

— aJpec 3/1eKTPOHHOW MOYThI;

— PEKBU3UTbI LOPUANYECKOTO MLa.

MepcoHanbHble AaHHble MOTYT TaKXe BKAOYaTb B cebs AONONHUTENbHO NpefocTaBiAsemMble
Monb3oBatenamm no 3anpocy Komnauum B uenax wucnonHeHus KomnaHuen 06A3aTenbcTB nepep,
Monb3oBaTenaMn, BbITEKAIOWMX M3 AOFOBOPA Ha OKasaHue ycayr. KomnaHusa Bnpase, B 4acCTHOCTH,
3anpocuTb Yy MNonb3oBaTens KONUKO AOKYMEHTa, YA0CTOBEPAIOLWEro IMYHOCTb, IM60 MHOMO AOKYMEHT],
cogeprKawero umsa, pamunumio, potorpaduto Monb3osatens, a TakKKe UHble AONONHUTENbHbIE AAHHbIE,
KOTOpble, Mo ycmoTpeHuto KomnaHuu, 6yayT ABAATLCA HEoHBXOAUMBIMW W AOCTAaTOYHbIMK AR
naeHTMdmKaumm Takoro Monb3oBaTens M NO3BOAAT UCKAOUYUTL 310yNoTPebNeHUa M HapyLeHWA npas
TPETbUX NLL.

Koraa Bbl npuBaeKaeTe K HaWMM MepPOonpUATUAM U aKTUBHOCTAM APYIUX UL, UK NpUraallaeTe
MX K KOMMYHMKaLMAM C HamKu, KomnaHua moxeT cobupaTb npepoctaBnsemble Bamu nepcoHasbHble
AaHHbIX 00 3TUX NMLAX, TaKyl KaKk: umA, damuama, faTa POXKAEHMA, MOYTOBbIM agpec, agpec
3N1EeKTPOHHOM NOYTbl U HoMep TenedoHa.

Mpn 06paboTKe NepcoHaNbHbIX AAHHbIX HaMW obecneymBaeTCcAd TOYHOCTb MEPCOHA/NbHbIX
AaHHbIX, WX AOCTAaTOYHOCTb, A B HEOOXOAMMbBIX C/y4adAX W aKTyasIbHOCTb MO OTHOWEHUIO K LLeasm
06paboTKM NepcoHasibHbIX AAHHbIX.

I1l. XpaHeHMe n ucnonb3oBaHUE NEePCOHaANbHbIX AAHHbIX

NepcoHanbHble faHHble Monb3oBaTtenen XPaAHATCA UCKNHOYUTENbHO HA 3/IEKTPOHHbLIX HOCUTENAX
n 06pa6aTbIBaI'OTCF| C UCNOo/1b30BaHNEM aBTOMATU3NPOBAHHbLIX CUCTEM, 3a UCKIKOYEHNEM CNyYaeB, Koraa
HEeaBTOMAaTU3NPOBAHHAA o6pa60TKa NepCcoHa/bHbIX AadHHbIX HEO6XOAMMa B CBA3N C UCNOJIHEHUNEM
Tpe6OBaHVIl7I 3aKOHOAaTeNbCTBa.

KAK Mbl NICMNONb3YEM BALLY NEPCOHA/IbHYHO MHPOPMALUIO

Cobupaemble HaMW NEPCOHA/bHbIE AaHHbIe NO3BOAOT HANPABAATL Bam yBeaoMAEHMA O HOBbIX
NpPoAYKTax, CNeunasbHbIX NPeANOXKEHNAX U Pa3NYHbIX COObITUAX. OHM TaK)Ke NOMOraeT Ham y/yyLaTb
HAWW YCAYrn, KOHTEHT M KOMMyHMKauuu. Ecnv Bbl He KenaeTe ObiTb BK/AOYEHHbIM B HALW CMWMCOK
paccbinikn, Bbl moxeTe B 0H6Oe Bpema OTKa3aTbCA OT PAcCbIKM  NyTEM WHOOPMUPOBAHMA Hac
Mo YKa3aHHbIM KOHTAKTam AN 0OpaTHOM CBA3M, a TaKKe BHECEHWA M3MEHEHWUI B HACcTPOWKax BalLero
npoduna Ha caite.

Bpemsi OT BpEMEHM Mbl MOXKEM WCMNO/b30BaTb BalM nepcoHasbHble AaHHble A OTNPaBKM
Ba)KHbIX YBEAOMJIEHUN, cofepKawmx MHOOPMaLMIO 00 U3IMEHEHMAX HaLMX MOJMOXKEHWUN, YCNOBUIA
W MOAUTUK, a TaK¥Ke MNOATBEPKAAMWMX pasMelleHHble Bamu 3aKkasbl W cOBepLUEHHblE MOKYMKM.



MocKosbKy Takaa MHbOpMauMAa BakHa AnA Bawwux B3aMmooTHoweHu ¢ KomnaHuel, Bbl He morkeTe
OTKa3aTbCA OT NOJIYYEHMA TaKUX COODLLLEHWA.

MbI TaKKe MOMeM MUCMN0/1b30BaTb NepPCOHabHYIO MHPOPMALMIO ANA BHYTPEHHUX LEenen, Takmx
KaK: NnpoBeAeHne ayamTa, aHa/in3 AaHHbIX W Pa3/IMYHbIX UCCAeA0BaHUM B LLeNAX yAy4YlleHnsa NpoayKToB
n ycnyr KomnaHuu, a TakKe B3aMmogencrane ¢ notpebutensmm.

Ecnun Bbl npuHMMaeTe ydacTve B po3birpbllle NPU30B, KOHKYPCE UM MOXOXKEM CTUMY/TMPYHOLLEM
MepPONPUATUM, Mbl COXpaHAeMm 3a coboi NpaBoO MCMNOAb30BaATb NPEeSOCTaBAsemMble BaMn nepcoHanbHble
OaHHble ANA YyNpaBAeHUA TaKMMM NMPorpammamu.

CBOP 1 MCMNOJIb3OBAHUE MHOOPMALMU, HE ABNAIOLLENCA NEPCOHAIBHOMN

Mbl Tak}Ke cobvpaem MepcoHasibHble AaHHble, He ABAAIOWMECH MEePCOHANbHbIMU — [aHHble,
He No3BO/IAIOWME NPAMO ACCOLMMPOBATL WX C KAKUM-IMBO onpenenéHHbiM  Anuom. Mbl MOXKeM
cobupaTtb, UCMNO/b30BaTb, NepesaBaTb W PACKPbIBaTb MHGOOPMALMIO, HE ABSIOLLYIOCA NEePCOHa/bHOMN,
ana nobbix uenei. Huke npuBeneHbl Npumepbl MHPOPMALUKM, He ABNAIOWENCS NepcoHasbHOMN,
KOTOPYO Mbl COBMpPaeM, 1 Kak Mbl MOXKEM €€ UCMOo/1Ib30BaTh:

Mbl MOXXem cobMpaTb NepcoHasibHble AaHHbIE, TaKMe KaK: CBEAEHUA O poAe 3aHATUM, A3bIKe,
NOYTOBOM WMHAEKCE, YHUKANbHOM UAEHTUPUKATOPE YCTPOMCTBA, MECTOMOOXKEHUM N BPEMEHHOK 30HE,
B KOTOPOM WCNO/Ib3yeTca TOT MM MHOM MPOAYKT, ANA TOro 4ytobbl Jydylle MNOHUMATL MOBEAEeHUe
noTpebuTene 1 yay4ywaTte Hawm NPOAYKTbI, YCAYTM U KOMMYHUKALMK.

Mbl MOXeM TaK¥Ke cobupaTb NepcoHasibHble gaHHble/MHPOPMaLMIO O TOM, YeM MHTepecyeTca
Nno/ib30BaTe/b Ha Halem Beb-caiTe Npu UCMONb30BAHUM APYIUX HALLUMX NPOAYKTOB U CepBUCOB. TaKue
nepcoHanbHble AaHHble/MHbopmauma cobupaeTca M UCMONb3yeTCcA A4A TOro, Ytobbl NOMOYL Ham
npeaocTaBsaTb 6osee NonesHyro MHGOPMALMIO HAWMM MOKYNaTeaamM W oasa MOHWMAHMA TOro, Kakue
3/1IEMEeHTbl HaLero caiTa, NPOAYKTOB M ycyr Hanbonee MHTepecHbl. s uenei Hactoswwen NoauTUKK
KoHOMAEHUMaNbHOCTM  COBOKYMHble  AaHHble  PacCMaTPMBAlOTCA  Kak  AaHHble/uHbopmaums,
He ABNAIOLLMECA NEPCOHANbHbBIMM,

Ecnu  mbl coBMelwaemM  MHOOPMAUMIO, He ABNAIOLWLYIOCA MNEePCOHA/IbHOM, C NepPCOoHaNbHOM
WHPOpMaLMelN, TaKas COBOKynHas WHpopmauus 6OyaeT paccMaTpuBaTbCA KaK  MepcoHanbHas
MHPOpPMaLMsA, NOKa TaKaa MHPopmaLMsa ByaeT ABNATLCA COBMELWEHHOMN.

IV. NMepeaaya nepcoHaNnbHbIX AAHHbIX

MepcoHanbHble pJaHHble [lonb3oBaTenei He nNepegaloTca  KakMM-1Mbo  TpeTbUM  Anuam,
33 UCK/IIOYEHMEM CNyYaeB, NPSAMO NPeayCMOTPEHHbIX HacToAWMMM MpaBuaamm.

O6paboTKka NepcoHanbHbIX AaHHbIX M0Ab30BaTENA OCYLLECTBAAETCA 6e3 orpaHMYeHus CpoKa,
NMoB6bIM 3aKOHHbIM CMOCOBOM, B TOM uMcie B MHPOPMALMOHHbLIX CMCTEMAX MepPCOHabHbIX AaHHbIX
C UCMONb30BaHNEM CPEACTB aBTOMAaTMU3aLMM UM 6e3 UCNONb30BaHUA TaKMX CPEACTB.

Monb3oBaTenb cornawaeTcsa ¢ Tem, YTo KomnaHua Bnpase nepegasBaTb NepcoHasbHble AaHHble
TPETbUM ANLAM, B YAaCTHOCTU, KYPbEPCKUM CAyXKbam, opraHuMsauMamM MOYTOBOWN CBA3M, onepatopam
3/1EKTPOCBA3U U T.4., UCKAIOUYUTENBHO ANA LeNel, yKasaHHbIX B pasgene «Coop NnepcoHanbHbIX AaHHbIX»
HacToALen NMoAUTUKN KOHPUAEHLMANBHOCTU.

MpY yKasaHMM NOb30BaTENA WAM NPWU HAMYMKM COTNAcMA NO/b30BaTeNA BO3MOXKHA Mepegaya
NepCcoHaNbHbIX AaHHbIX [oNb30BaTENA TPETbUM NMLAM-KOHTPareHTam KomnaHum ¢ ycaoBnem NpUHATUA
TaKUMW  KOHTpareHTamu o06A3aTeNbCTB Mo obecneyeHnio  KOHPUAEHUMANbHOCTU  NONYyYEeHHOM
MHPOPMALMK, B YaCTHOCTU, MPU UCNOb30BAHMUM MPUIOKEHWIA.

MpunoxkeHuna, ncnonbsyemole Nonb3oBatenamu Ha CaiiTe, pasmeLlatoTca M NOAAEPKUBALOTCA
TpeTbUMKU Anuamm (paspaboTunKkamm), KOTopble AEUCTBYIOT HE3aBUCMMO OT KOMNaHWUM M He BbICTyNatoT
OT UMEHW WMAM No nopyyeHuto KomnaHuu. MNonb3oBatenn o6A3aHbl CaMOCTOATE/NIbHO O3HAKOMMUTbCA



C NpaBuniamMn OKa3aHuUA ycnyr M NOJINTUKOW 3allnTbl NEPCOHA/IbHbIX AaHHbIX TakKUX TPETbUX UL,
(pa3paboTumkoB) A0 Hauyana UCNONb30BaHMA COOTBETCTBYHOLLMX NPUNONKEHWUN.

MepcoHanbHble faHHble Monb3oBaTena MoryT HbiTb NepesaHbl NO 3aNpPoOcam YNOJHOMOYEHHbIX
OpraHoOB rocyaapcTBeHHoM Bnactu PO  TonbKo MO OCHOBaHMSAM U B MOPSAAKE, YCTAHOBAEHHbIM
3aKoHopgaTenbcTsom PO,

KomnaHusa ocyuiectsnsieT  H610KMpoOBaHWE NEepPCOHaNbHbIX  AaHHbIX,  OTHOCALLMXCA
K cooTBeTcTBytowemy [lonb3oBaTtento, ¢ MOMeHTa obpalieHns mam 3anpoca llonb3oBaTena wan ero
3aKOHHOro npeactaBuTena MH60 YNOAHOMOYEHHOIO OpPraHa Mo 3almTe nNpae cybbeKTOB NePCOHA/bHbIX
OAHHbIX Ha Nepuoa, NPOBEpPKW, B CAy4ae BbIABAEHUA HELOCTOBEPHbIX MEPCOHANbHbIX AaHHbIX WK
HernpaBOMEpPHbIX AeNCTBUN.

PACKPBITUE UHOOPMALUN TPETbUM JIMLAM

B HeKoTOpbIX cnyyasx KomnaHUA MOMKET MpefocTaBaaTb ONPeAesieHHY0 MepcoHasbHYHo
MHOOPMALMIO U AaHHble CTpaTerMyeckMm napTHepam, KoTopble paboTtaoT ¢ KomnaHueih pgns
npeaocTaBNeHNs NPOAYKTOB U YCIYT, UAN TEM U3 HUX, KOTopble MomoratoT KomnaHuM peannsoBbliBaTb
NpoAyKTbl M ycnyrn noTpebutensm. Mbl npeaocTaBnaem TPeTbUM /iMUAM  MUHUMANbHbIA 06bem
NepCcoHanbHbIX AaHHbIX, HEOBXOAMMbIA TONbKO ONA OKasaHusa Tpebyemol ycnyru uam nposeneHus
HeobxoaMMoM TPaH3aKLUMK.

MepcoHanbHaa nHbopmauun byaet NpeaocTaBAATbLCA KoMnaHuen ToNbKO B Lensx obecneyeHus
notpebutenein NpoayKTaMmn M ycayramu, a Takxe Oas yaydleHus 3TUX NPOAYKTOB W YCAYT, CBA3AHHbIX
CHMMM KOMMYHUKaumii. Takaa UHbopmauus He 6yaeT npeaocTaBAATbCA TPETbUM AULAM  ANA
WX MAPKETUHTOBbIX LieNei.

[na ucnonb3oBaHUA Ballnx NepcoHanbHbIX AaHHbIX ANA 060 MHOM Lenn mbl 3anpocum Balwe
Cornacue Ha 06paboTKy Balinx nepcoHanbHbIX AaHHbIX

MOCTABLLUMKN YCNYT

KomnaHua npeaocrtaBsiAeT NepCcoHasibHble ,CI,aHHbIE/MHd)OpMaLI,MPO KomnaHuAm, OKasbIBaOWMUM
TakKne Yycnyru, Kak: o6pa60TKa MHd)OpMaLI,MM, npepnocrasieHne KpeaumTtoB, MUCNOJIHEHWE 3aKa30B
ﬂOTpEGMTeﬂeVI, A0CTaBKa, MHblE BUADbI O6Cﬂy)'KMBaHMFI I'IOTpe6MTe}'IEI71, onpegeneHme sawero nHTepeca K
Hawum nNpoaykKtTam W ycayram, nposegeHme oOnpocoB, HAMpPaB/IEHHbIX Ha U3y4eHUWe Halux
ﬂOTpEGMTeﬂeVI U1 yaoBneTBopeHnNA Ka4eCtBom cepBuca. Takne KomnaHmu 06ﬂ3YI-OTCF| 3alnMulaThb BaLuy
MHd)OpMaLI,MI-O HE3aBUCUMO OT CTPaHbl CBOEIro pacno10XKeHUA.

MHbIE TNMLUA

KomnaHun moxkeT 6biTb HeobXogMMO — B COOTBETCTBMM C 3aKOHOM, CyaebHbIM NOpPALKOM,
B cyaebHom pasbupaTensctBe  W/MAM  Ha OCHOBaHWWM  MNy6/AMYHBLIX 3aMpPOCOB  MAW  3anNpoCcoB
OT roCy4apCTBEHHbIX OPraHOB Ha TEPPUTOPUN UAWU BHE TEPPUTOPUM CTpaHbl Bawero npebbiBaHWA —
pacKkpbiTb Bawwu nepcoHanbHble AaHHble. MblTakKe MOXEM PacKpbiBaTb MNepCOHajbHble
AaHHble/MHGOpMaunto o Bac, ecinm mbl onpesennm, YTo TaKoe PacKpbiTMe HEOBXOAMMO MAW YMECTHO
B LLeNAX HauMoHanbHOW 6e3onacHOCTM, NogaepKaHma NPaBonopaLKa UAN UHbIX 06LLECTBEHHO BaXKHbIX
cnyyanx.

Mbl TaK}Ke MOMEM pPacKpbiBaTb MNEPCOHaNbHble AaHHble/MHbopmaumio o Bac, ecan
Mbl ONpesennm, YTO packpbiTue HeobXxoAMMO ANA MPUBEAEHMA B UCMOSHEHME HaWWX MNOOXKEHWUM
N ycnoBuii iM6o gna uenei 3aWmTbl Haleln AeaTeNbHOCTU U HaluMX noab3oBaTenei. JonoAHUTENbHO
B C/lydae peopraHusaumn, CAMAHUA UM NPOAaXKM Mbl MOXEM nepenatb N6y Uan BCo cobupaemyto
HaMW NepPCcoHasbHY0 MHGOPMaLMIO COOTBETCTBYIOLLEMY TPETLEMY /INLLY.



V. YHUUTOXKeHMe NepCcoHaNbHbIX AAaHHbIX

MepcoHanbHble AaHHbIe NONb30BATENA YHUUTOXKALOTCA NPU:

® camocToATenbHOM ypaneHun [lonb3oBaTenem AaHHbIX €O CBOEM NepCOHANIbHOM
CTPaHMULUbI C MUCNONb30BaHMEM GYHKLUMOHANbHOW BO3MOXHOCTM «YAa/INMTb AKKAYHT»,
AoctynHon Monb3oBaTeto NPy NOMOLLM HAacTpoeK npodus;

e yaaneHun KomnaHuen wuHbopmauum, pasmellaemont [losb3oBaTeniem, a TaKkKe
nepcoHanbHOM CcTpaHWUubl Moab3oBaTeNs B CAyvasnx, YCTaHOBAEHHbIX AOrOBOPOM Kymnau
npoaaxun (opepra);

® npu oT3bIBE CYOBLEKTOM MEPCOHA/IbHbIX AaHHbIX cornacuMa Ha o6paboTKy NepcoHasbHbIX
OaHHbIX.

VI. 3awmTa nepcoHanbHbIX AAHHbIX

KomnaHus npeanpuHnumaeT mepbl NpesoCcTOPOXKHOCTN — BKJIIOYAA npaBsosble,
OpPraHU3aUMOHHbIE, aAMUHUCTPATUBHbIE, TEXHUYECcKMe U pusnveckme — ana obecneyeHna 3aLMTbI
Bawwmx nepcoHanbHbIX AaHHbIX B COOTBETCTBUM €O CT. 19 PepepanbHOro 3akoHa ot 27.07.2006 N 152-d3
«O nepcoHanbHbIX AaHHbIX» B Lenax obecnevyeHMsa 3alMTbl NMEPCOHANbHbIX AaHHbIX [lonb3oBaTtens
OT HEMPABOMEPHOr0 WAM CAY4alHOTo AO0CTyna K HUM, YHWYTOXEHWA, U3MeHeHus, BJ0KMpoBaHMs,
KOMWPOBAHWA, PACNPOCTPAHEHUSA, @ TAKKE OT MHbIX HENPABOMEPHbIX AENCTBUN TPETbUX UL,

Korga Bblvcnonb3yete HeKoTOpble NPOAYKTbI, YCAYrM WAM npunoxeHua Komnanum wnnm
pasmellaeTe 3anuMcu  Ha Gopymax, BuaTax WAM COLMANbHBIX CeTAX, npenocTaBasemble Bamu
nepcoHanbHble AaHHble BUAHbI APYrMM M0/b30BaTENAM M MOTyT ObiTb NpoOYMTaHbl, cobpaHbl Uan
MCNOMb30BaHbl  UMW. Bbl HeCETe  OTBETCTBEHHOCTb 33 MEPCOHaJIbHble  AaHHble, KoTopble Bbl
npegnoymntaete NpeaocTaBAATb, B TaKUX C/yd4aax camoctoAaTenbHo. Hanpumep, ecam Bbl ykasbiBaete
CBOE MMA M afpec 3NeKTPOHHOWM NoYTbl B 3anuncK Ha popyme, Takas nHPopmauma asasaeTca nyoaAUUYHON.
MorkanyicTa, cobatopanite Mepbl NPESOCTOPOKHOCTM NMPU UCMOIb30BAHUM TAKNX QYHKLNNA.

LENIOCTHOCTb U COXPAHEHWE NEPCOHA/IbBHON MH®OPMALIUN

B3sanmogericteysa ¢ KomnaHuel, Bbl MOXKeTe Ierko NoaaepKmeaTb CBOM NEPCOHabHbIE AaHHbIe
M UHOOPMALMIO B aKTyalbHOM COCTOAHUKM. Mbl Bygem xpaHuUTb Bawwn nepcoHanbHble p[aHHble
N MHPOPMALMIO B TEYEHNE CPOKA, HEOBXOAMMOrOo ANA BbINOJHEHMUA LeNen, ONMUCbIBaEMbIX B HaCTOALEN
MNonutuke KoHPUOEHUMANbHOCTM, 3@ UCKMOYEHMEM C/y4aeB, Korga bOonee AauTeNbHbI Nepuog,
XpaHeHMA A[aHHbIX W MHbOpMaLMM HeobXxoguM B COOTBETCTBMWM  C 3aKOHOZATe/NbCTBOM  nN6O
paspeweéH nm.

Mbl He cobMpaem NepcoHasbHble JaHHble O HECOBEPLUEHHONETHUX. ECM Ham cTaHeT U3BECTHO
0 TOM, YTO Mbl NOJTIYYUAN NEPCOHA/bHbIE AaHHble O HECOBEPLLUEHHO/IETHEM, Mbl MpeanpuMem Mepbl A4
yhaneHma TakKoh WHOOPMALMM B MaKCUMANbHO KOPOTKU CPOK. Mbl HacTOATENbHO pPeKOMeHAYyeM
POAMTENSIM M UHBIM NWLAM, NOA YbMM MPUCMOTPOM HaXO4ATCA HeCcOoBepLUeHHONETHWE (3aKOHHble
npeacTaBUTENM — POAMUTENU, YCbIHOBUTENM WM MONEYUTeNn), KOHTPO/IMPOBATb MCMNO/b30BaHMe
HecoBepLlUeHHONeTHMMM BeDO-CcaliTOB.

CTOPOHHWE CANTbI N YCNYTU

Beb6-caiiTbl, NPOAYKTbI, NPUAONKEHUA U yCayrM KomMnaHMM MOTyT COAEep’KaTb CCblIKU Ha Beb-
CalTbl, NPOAYKTbI M YCAYTN TPETbUX AWL. Halm NpoayKTbl M yCAyrM MOTYT TaKXe MCMNONb30BaTb WMAU
npeanaraTb NPOAYKTbI UK YCAYTU TPETbUX Anl,. MNepcoHanbHble AaHHble n nHdopmauma, cobrupaemasn
TPETbUMU NNLAMMW, KOTOPbIE MOFYT BK/OYATb TaKMe CBEAEHWA, KaK AaHHble MECTOMONOMKEHUA UAn



KOHTAKTHasa MHbOpMaUUA, peryanpyeTca npasmunamm cobniogeHna KOHGMAEHUNANBHOCTM TaKMX TPETbUX
nnu,

MbI npusbiBaem Bac 1M3yyatb npaBuia cobaoaeHna KOHPUAEHUMANbHOCTU TaKMX TPETbUX JINLL.
KomnaHua He HeceT OTBETCTBEHHOCTM 3a ,EI,EVICTBVIFI TPEeTbUx ud, noayyYymswnx B pe3ynbraTe
ncnosib3oBaHunsa UHTepHeTa nam Yeayr Calita goctyn K MHdopmaumm o Monb3oBaTtene 1 3a NocneacTsms
MCNOMb30BaHMA AaHHbIX U MHPOpMaLMK, KoTopble, B cuay npupoabl CaiTa, AOCTynHbl ntobomy
nosb3osaTtento cetn MHTepHeT.

COB/TOAEHME BALWEA KOHOUAEHUMANBHOCTU HA YPOBHE KOMMNAHWUU

Ona Toro ytobbl ybeauTbcA, YTO Bawu nepcoHaNbHble AaHHble HaxogATca B Ge30nmacHoCTH,
Mbl 4OBOAMM HOPMbl COBOAEHMA KOHOUAEHLMANBHOCTM U Be3onacHocTU A0 paboTHMKoB KomnaHum
W CTPOro CNeAnM 33 UCMIOSIHEHMEM Mep COBIoAeHUA KOHOUAEHUMANBHOCTU BHYTPM KomnaHuu.

BOMNPOCHI OTHOCUTE/IbHO KOH®UAEHUMAIBHOCTU

Ecnm Y BaC BO3HUKHYT BONPOCbI B OTHOWEHUU MonnTtukn KOHd)VI,EI,EHLI,MafIbHOCTM KomnaHum
nnn 06pa60TKM AaHHbIX KOMI’laHMel‘;I, Bbl morKeTe €BA3ATLCA C HAMW MO KOHTaKTam Ansa O6paTHOl7I cBA3N.

VII. O6palieHuna nonb3oBartenei

K Hactoawel MNoAnTMKe KOHOUAEHUMANbHOCTU W OTHOWeEHUAM Mmexay [losnb3oBaTenem
n KomnaHuel npumeHseTca AelicTeylollee 3aKkoHo4aTeNbeTeo PO.

Monb3oBaTtenn BhnpaBe HanpasaATb KomnaHWM CBOM 3ampocbl, B TOM 4YMC/e 3anpoCbl OTHOCUTE/bHO
MCNONb30BAHUA  MX MEPCOHANbHbIX  AaHHbIX, HamnpaBfeHWs OT3blBa COrfacMA  Ha 06paboTKy
NepCcoHaNbHbIX AAHHbIX B MMCbMEHHON dopme Mo agpecy, yKasaHHoMmy pasgene O6wmMe NonoKeHUs
HACTOALLErO NONOXKEHUSA, UAN B pOopMme 3EKTPOHHOIO AOKYMEHTA, NOANUCAHHOIO KBAIMPULMPOBAHHOM
3N1EKTPOHHON NOAMMUCBbID B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM PP, 1 oTNpaBAeHHOro No cpeacTsam
dopmbl  0bpaTHOM cBA3KM. 3anpoc, HanpaBasembld [lonb3oBaTenem, [OMKEH COOTBETCTBOBATb
TpeboBaHMAM, YyCTaHOBAEHHbIM [MpaBunamm nopaum obpalueHuit B Chykby cepsBuca W NOALEPIKKM,
a UMEHHO cofep»KaTb:

* cBeAeHWA, NOATBEPKAAIOLME yHaCTME NONb30BATENA B OTHOWEHMAX ¢ KomnaHumelt (B YacTHOCTY,
nopAAKoBbI Homep id Monb3oBaTENA MAM KOPOTKOe (NoAAOMEHHOE) MMS, 3ameHstoulee
nopsaKkoBbi Homep id);

e noanuck Monb3oBaTensa AU ero NpeacTaBuTeNs;

® aApec 3N1EeKTPOHHOM NOYTbI;

®  KOHTAKTHbIN TenedoH.

KomnaHua o06A3yeTcs paccMOTPeTb M HAaMpPaBMTb OTBET Ha MOCTyNMBLIKKA 3anpoc Nonb3osaTtens

B TedeHue 30 gHel ¢ MOMeHTa NoCTynAeHns obpalyeHusn.

[IPYTOE

Bo Bcem oCTanbHOM, YTO He OTpaXKeHo HanpAMyto B [Monntuke KoHduaeHumnanbHoctn, KomnaHma
06A3yeTCs PyKOBOACTBOBATLCA HOPMaMK M nonoxKeHnammn deagepanbHoro 3akoHa ot 27.07.2006 N 152-
®3 «O nepcoHanbHbIX AaHHbIX» [oceTuTenb caiita KomnaHuW, NpeaoCTaBAAOWMIA CBON NEPCOHA/bHbIE
OaHHble WM MHPOPMALMIO, TeM CaMblM  COMIAWAETCA  C NONOXEHUAMU  AaHHOM  [MoANTMKM
KoHbumaeHupmanbHoCTH.

KomnaHua octasnseT 3a coboli NpaBo BHOCUTb Ntobble M3MeHeHUs B MoAUTUKY B ntoboe Bpems
Nno CBOeMY  YCMOTPEHWIO  CLENblo  JajibHENero  COBEPLUEHCTBOBAHMA  CUCTEMbl  3aLUUThI



OT HECAHKLUMOHUPOBAHHOIO A0CTyna K cooblaembim lonb3oBaTensimm NepcoHasibHbIM AaHHbIM 6e3
cornacus MNonb3oBaTtens. Koraa Mbl BHOCUM  CYLLECTBEHHbIE N3MeHeHuA B MoAnTUKy
KoHbmaeHUMaNnbHOCTM, Ha Halwem calTe pa3MeLlaeTca COOTBETCTBYIOLLEE YBEAOMIEHME BMeECTe
c o6HoBNEHHOM Bepcuein Monntnkn KoHdmnaeHumanbHOCTH.

[elictBne Hactoawen [MONUTUKM He PacrnpoCTPaHAETCA Ha AEUCTBMA U MHTEPHET-Pecypcos
TPEeTbUX INL,

PACLWUAPEHHOE AOMOJIHEHUE

KoHduapgeHunanbHOCTb U 3aWwmuTa nHGopmayum

e [lpepocTasnss csow nepcoHasbHble JaHHble KomnaHuu, Mocetutenb
Cavita/Nonb3osatens/MoKynaTtenb cornawaerca Ha mx ob6paboTky KomnaHuei, B Tom yncie B
uenax BbINONHEHUS KomnaHueit 0653aTenbCTB nepes MocetuTtenem

Cavita/Monb3osatenem/lMokynatenem B pamKax Hactoawein [ybamyHo  odepTbl
npogsukeHuns [poaaBuom TOBapoOB WM YCAYr, NPOBEAEHMA 3/EKTPOHHbIX WM SMS OMNpPOCOB,
KOHTPOMA pPe3y/sbTaTOB MapKETUHIOBbIX aKLUMW, KJAMEHTCKOW MOoAAEPKKWU, OpraHM3auum
0OCTaBKM ToBapa [loKkynatenam, npoBegeHMe posbirpbilielt npusosB cpean [ocetutenei
Cavita/Monb3osateneir/  lMokynatenen, KOHTpONA YO,0BNETBOPEHHOCTH Mocetutens
Cavita/Nonb3osatens/MNokynaTens, a TaKKe KavecTsa yCiyr, OKasbiBaemblix KomnaHue.

e KomnaHua BMpaBe WCMNO/b30BaTb TexHonoruto «cookies». «Cookies» He cogep:kat
KoHdUAeHUMaNbHYIO MHPopmaumio. Nocetutenb / Monb3osatens / Mokynatenb HacTOALMM
OaeT cornacue Ha cbop, aHanu3 M Ucnosb3oBaHue cookies, B TOM yncie TPETbMMM AULAMMK NS
ueneit bopmMUpPOBaHMA CTAaTUCTUKN M ONTUMM3ALUMN PEKNAMHbBIX COOBLLEHUA.

e KomnaHusa nonyyaer uHbopmaumto o6 ip-agpece nocetutens Canta stroy-s.org. [laHHas
MHbOPMALMA HE NCMONb3YETCA ANS YCTAHOBEHMA IMYHOCTU NOCETUTENS.

e KomnaHus Brnpase OCYLLEeCTBAATbL 3anucu TenedoHHbIX pa3roBopoB c
Monb3osatenem/Mokynatenem. Mpu 3atom KomnaHvua o6sa3yeTcA: NpeaoTspallaTb MOMbITKMU
HECaHKUMOHMPOBAHHOIO A0CTyNa K MHPoOpMauMu, MNONyYeHHOM B xode TenedoHHbIX
neperoBopoBs, W/MAu nepegadyy ee TPeTbUM /AMUAM, HE MUMEWMM HenocpeacTBeHHOro
OTHOLLEHMA K UCNOJSIHEHWIO 3aKa30B, B COOTBETCTBUM C M. 4 cT. 16 PegepanbHOro 3akoHa «06
MHbOopMaLUKN, MHGOPMALMOHHBIX TEXHOIOMMUAX U O 3aLmUTEe MHOPMaLUN».



